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CPQT STb\ Pckalb

/HP RWGH @' LHFWIFH SDJH
3 W« VHQVDVIRQ GH O« VDE @AWHP HQW. SDJH
/ D YIH GDQV O<VDE @AHP HQW SDJH
$ QP DVIRQV HWARLMLY SDJH
3 LHWIDVIRQV GH VHUYLFHV SDJH
9 RWH DGP IWIRQ SDJH
/ H FRQVHLOGH YIH SDJH
/ B QW GH 9 IH 3 IRWJ «H SDJH
/IH3$63% SDJH
' HV «TXLSHV ¢ YRWH VHUYLFH SDJH

$11(;(6 SDJH
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| BIQWKH GDQV XQH U MGHQFH HWWXQH «VDSH LP SRUDQWM
$X GH@ GX FKRL GEXQ @HX GEFFXHLOHWGH VRIQV LOVEDJ IMWVXURXWGX FKRL GBXQ
@HX GH YIH

$ X &HQWH GH * « IRQVR@RJ LH / D &RWDA@OQH QRXV FKHUFKRQV ¢ IHFWHUXQ FKH] VRLTXL
DWXUHWD GHV P RP HQW GH FRQYLYLD@W HWGH SDUMI H ¢ VRXV BV U VLGHQW

1 RXV QRXV HIIRWERQV GH YRXV SIRSRVHU XQ DFFRP SDJQHP HQW DGDSW ¢ YRV
EHWRIQV HW DWHOWAV ¢ YRWH V«FXUW HW ¢ YRWH FRQIRUN GHV @RIMLY GHV
DQLP DVIRQVJ VHARQ YRV HQYLHV

(QWH OV WMGHQW OV IDP LGN OV DP LV HW OV E«Q«YRON QRWH «TXLSH
SXUGLVFISAQDUH SUYIJIH G @HQ VRFLDO HW IDP LGDO HW IDIWHQ VRUM TXH /D
&RWDAOQH VRIWRX YHUM VXUGH W UHXU

&H QYUHWGEDFFXHLOYRXV SHWP HWUD GH P LHX[ FRQQD?WH YRWH QRXYHDX @HX GH YLH
VRQ RUW DQLVDVIRQ HWAVRQ |RQFVIRQQHP HQW SRXU TXH FHWH WMGHQFH GHYLHQQH @
YT WH

/ BIQVHP E®H GX SHURQQHOHWD GLLHFVIRQ VRQWE YRWH « FRXVI SRXU YRXV FRQVHLABU
HWWRX YHUGHY VROXVIRQV ¢ YRV TXHWIRQQHP HQW/

%dHQYHQXH ¢ M &RWD@OQH

* D- @1 3RIHW6 DERXWDXG
" WHFWIFH
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/H HU NDQYLHU GHX[ P DIVRQV GH WHWDIW [ XWHQW WDWIDFK«HV DX &HQWH
+ RVSWDQHUGH52 <$1 XLP =P HRXYHUAMHQ
, OVIDJ IWWVDIWGH

/D P DIVRQ GH LHWDIW m/ HV + LRQGH@MV } ¢ 6 DLQWS XJ XWIQ) GH QW IRQG«H
HQWH BV GHX[ J XHUHVY SDUXQ SDUMX@HU O P H* $7,* 12/ HWT XL GHYLQWHQVXLI\W
SIRSU«W GH @ YLAH GH 5 R\ DQ

/DP DIVRQ GHWHWDIWI GH / ( * 8% DQFLHQ SHOVRQQDWGH MIXQHV I LAV Flk«H SDU
@ QLRQ IWDQFR DP «UFDIQH  XYWH SUY«H GH aw
/H MLQ LOIXWG«FLG« GH FRQWUXUWH GH QRXYHDX[ EaViP HQW VXU XQ VHUDLQ
GLVSRQIEE®H ¢ /( *8% HWGB WHIWRXSHU ®V SHOVRQQDUWHY GHV GHX[ P DIVRQV GH
WHWDIWH GHYHQXHV LODGDS W HV

/H HUDRYAW @1 &HQWH GH * « IRQVRARJI LH m/ D &RWDADQH } RXYUMHQI LQ VHV SRUMV
DYHF QW GH VRLQV GH ®RQJXH GXWHHW @W GH P DLVRQ GH UHWDIVA

/D &RWD@MOH HW XQH WUXFWKUH SXEQTXH HQWDQW GDQV @ FDWJRUH GHV
«VDE@AHP HQW VRFIDX[ HW P «GLFR VRFIDX[ G«Gl«H ¢ @FFXHLOGH SHU/RQQHV
aJ«HV GH SXXV GH DQV HQ VWKXDVIRQ GH SHUM GEDXVRQRP LH SK\MTXH HWRX
SV FKLT XH HWT XL QH SHXYHQW-WH P DLOWHQXHV ¢ GRP LFL®

&HWH WUXFWUH RITUH GHV VRIQV P «GLFDX[ HWXQ DFFRP SDJQHP HQWSHU/RQQD@Vk
GDQV @1 UIHVS HFWGHV K DE WX GHV GH YLH GHV U< LGHQW

1 RWH «VDE@QAHP HQWHW\K DE LAV ¢ ¢ @LGH VRFLDM G« SDUMP HQVD®! SDU
DWW Qr GX

. &(175( ' ( *<52172/2*,( $8 *8%$




/ DUMGHQFH FRP SUHQG GHX[ QLYHDX[

$X WH GH FKDXW«H @ +3$' ( VDE@QWHP HQWGB «EHW HP HQWSRXU 3 HWRQQHV $ J «HV
' «SHQGDQWAY HWFRP SRV« GH  SM@FHV WSDUMHY HQ  VHFVHXW/ ( P HDXGH $LJXH
0 DUQH 2 SD@QH HW7RSD] H DIQWL TXH GEXQH XQUW GH YIH SLIRWJ «H 7RXWP DQQH P DMGLH
DSSDWHQWH ¢ $ QKHLIP HU ' HVFKDP EUWHV GRXE®HV SHXYHQWDFFXHLGUGHY FRXS GV

$X SWHP IHUQLYHDX @B 6/' 8QIW GH6RIQVGH/RQIXH' XWkH SRWAGH  SMFHV &HWH
XQW DSSHR&H $YHQWUOQH HW &UWDAOQH HWV WWVHUY«H DX[ SHURQQHV [RUMP HQW
G«SHQGDQWAY GRQW@\VDWGH VDQW GHP DQGH XQH VXUYHLADQFH P «GLFD® FRQWDQW GHV
VRLQV SHWP DQHQW HWXQ VXLYLP «GLFDOVS«FL LT XH

9RXVSRXYH] SWRIIMAUDX VHLQ GH @ WMGHQFH GBXQ NDUGLQ WK« DS HXWIT XH FARV

/D WUWKFWUWH P HW «JDOP HQW ¢ YRWH
GLVSRUMIRQ Gl I« HQWAV SI2 FHV GH YIH VDGH
GEQLP DMRQ VD@ GH  IHWDXDQW VDARQ GH
YLHJ

/ XTXLSH T XL DWXWHWD YRWH ELHQ -WH HWYRV
VRIQV HWV FRP SRWH GH SWRIHWRQQHY
VS « FIDQV«V HQ J « LIRQVRARJ H

P «GHFLQV J«UDWHV FDGWH GH VDQW
QILP 12 H FRRWGLIQODWIFH QIWP [2WHV DIGH
VR QDQWH V' DX[ L@DULHY GH  YIH VRFLD®A
DWIMWDQWAYV GH WIQV HQ J«RQVRM®JIH
NLQ« VWK « LDS HXWVIHV

HUW RWMK«WDSHXW SV FKR®RIXH  VHFWVIDLLH
DGP LQMADWIYH

DQLP DWAXW/ FRUIHXU S«GLFXWH «GXFDWIXU
VSRUM

9RXV SRXUH] «JD®P HQWIDUH DSSHO¢ GHV
SWRIHWIRQQHY Q@E«WDX[ GH YRWH FKRL RX
D\ DQWXQH FRQYHQWRQ DYHF QRXV FRUIHXU
S«GLFXWH VRFIR HWK « VIFLHQQH

&(175( ' ( *<52172/2*,( $8 *8% #
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| HV KRWDLLHV VRQW
3 HVIAG«MIXQHUE SDUMUGH  KHXUHV
' «MXQHU  KHXWH  HQ\D@BI¢ P DQJHU
* RAMU  KHXUHV
' QHU  KHXUHV HQVDAi ¢ P DQJHURX FKDP EWH

/ HP HQX HWADI | LEK « FKDT XHNRXU / HV UcJ LP HV GLeVVIT XHV VROWUIHVS HRWEV
9RXVDYH ® SRWELDN GROYIVHUGHV SDUIHOW RX GHVDP LV ¢ GeMXQHURX ¢ GCQHUHQ
SUYHQDQWB! EXUHDX GBFFXHIO  KHXUHVP LQIP XP ¢ @GYDQFH / HSU[ HWONP RGDDALY
GH W3 JOP HOWRQWE GHP DQGHU¢ @FFXHLO

1(6&+$0 %6 (6

/DFKDP EWH VP S®I RX GRXE® GBXQHVXSHULFIHP IQIP XP GH P t HWMP HXE@H GXQ
QAHWGH VD QMUH GXQ FKHYHWGEXQH VDE®I GBXQ | DXVAXLO GBXQH SHQGHUH HWHWK T XIS «H
GH @ QHV GH W@YIMRQ HWAGSKRQLTXH ( @1 LOFOXWXQ FDELQHWGH VRIGMM FRP SUHQDQW
XQMYDER XQ: & HWSRXUFHWILQH XQH GRXFKH

| H UMGHQWHWIKH] XL ,OSHXWGRQF DP HQHU SHAW P HXE®N ELEHRW FDGUHV VRXV
UVHUH TXEBY QH VRIHQWSDV RS [P SRWDQW HWT XBOVRIWQDWUHEBP HOWSRWE® GH GV
LOWDAHUGDQV VD FKDP EWH / H UCMGHQWGRIWkI DBP HQWDS SRUMUVRQ SRWM GH W@ YIMRQ
SHWRQQHO &KDT XH UMGHQWDULYH DYHF VHV Y-VHP HOW / H @QJH GHYWD ~WH P DU X« GX
QRP HWSWQRP DYHF @QGLFDURQ GX QRP GH @ VDE @AHP HQWSDUXQH «\WI XHWI FRXVXH
VRIWS DU YRV VRIQV VRIS DUGVIDE QAHP HQWVDQV VXUFRYANV/ AQWHAHQ GX @QIH HWDWX Uk
DX FKRL SDU® IDP L@ RX SDUBVDE@AMP HQW FRP SUVGDQV ®1SU[ GH @& «EHJHP HQW

/(6<48,3(0(176

$11Q GH WKSRQGWH DX[ GLYHY GHJ WV GH G«SHQGDQFH GHV SHURQQHY @ WAKFWWH HWV
GRWH GE T XLISHP HQW SUY1xJ LDOWE FRQIRUAGHY XMVDJ HWY/

) DXVMXLOGH LHSRV

&KDURWGRXFKH

/& YHV SHUORQQHV

%DL) QRULHY GH %dD@« RVK« DS 1H

5 DL GH WDQM HWV
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/H ST®! $QP DURQ GH @ &RWAMOH SWRSRWH XQ SWRIWP P H G DQLP DMRQV HW
GDFIYIWY WIP X@OWY ¢ YRFDURQ VWRFIDGN FXAOXWH@N HW VSRUAYHV &HV
DQLP DVIRQV SHWP HWHQWG DS SRUMUXQH UcSRQVH DGDSWH DX[ EHVRLQV DWHQWAV HW
HQYLHV GHV Uc.GHQW DFFXHLGDV &HV DQLP DIRQV IHQQHQWFRP SVIHQWGHV K DE VK GHV
GH YLIH HWGHV FHQWHV G LOWU-WGHV UcVLGHQW

/ HST® DQLP DIRQ SRXU
LRP SWH ORGP HOQW
WHFWHUGX @HQ VRFLDO

WHGRQQHU ®f WHQV GH

SIRMMGH YLH
WHYDQRUVHUQOP DJ H GH VRL
SHWP HWUH GEFKDQJ HU
WDQWP HWUH XQ VDYRLU
J DUSHUVRQ U] @1 FLYR\ HQ

$&7,9,7<6"' (9%$/25,637,21 (7' ( % (1 @&5(

EHDXW HWHWK«WTXH FDl« FVR\HQ UHYXH GH SUIHWH NDWRN« P «GLVDMRQ TXI]
P XVIFDO MIX[ GH VRFL«W DFIVIWV GH G«FRIDURQ GH FU«DVIYIW HW FXOXUH@V
NDWGLQDIJH J\P GRXFH ROP SIDGHV SDUFRXU/ GH VDQW S«VDQTXH MIX[ GH

P «P RLH «FUWWH SeVIWHUH EWWHUH F®&RZ QV YIMWAXW/ FKLIHQV YIMVAXUW/
DQLP DX[ FR@FWYV P LQLIHWP H

$&7,9,7<6" (/,(162&,%$/ 72851<(69(56/%; 7<5,(85
&RP P HIFHV GH SIWR[IP W O DIUH «FRGNV FHOWHV GH QRIMLY P «GLDVKA TXH
OXGRWKATXH DWRFLDVIRQV GLYHUHV WUXFWKUHV J « (RQVRARILTXHV FOXE GX H aJH

&RVR |-V FRP P XQD®V VHP DIQH EGIXH NDUGLQV HWWHSDV SDUMJI «V H SRUMRQV
IRKP V P DIFK« E«Q«YRM®V VSHFVIDF®V
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&2855,(5
| H FRXULHUHWAVGLMWMLE X« FKDT XH NRXU¢ @HXUH GX G« MIXQHU 8 QH ER°VIH DX[ GMUHV
HWM YRWH GLVS RUMRQ GDQV B K DAGBIQWAH SRXU®B! FRXULHUDX G«SDUN

9,6,7(6 6257,(6

9RXV SRXYH] ELHQ HQWAQGX HFHYRLUGHV YIMVAV VRIWGDQV GV GRFDX[ FRP P XQV

VRIWGDQV YRWH FKDP EWH DX[ KHXUHV TXL YRXV FRQYLHQQHQW GH S|« HQFH HQWH
K HW K  9RXVSRXYH VRUM QEWHP HQWVRXV BV NRXU/ VDXI DYLV P «GLFDO

(Q FDV GEBEWHQFH QRU/ GXQ WHSDV RX @ QXIW YRXV GHYH HQ LQIRWP HU O

SHU/RQQHO

/ HV SRUMV H WUHXUHV VRQWIHWP «HV ®f VR 8 QH VRQQHWH GEDSSHO SHWP HWGH

WLJ QDBIUYRWH S UcVHOFH ¢ @HQWUkH

T</<3+21,(

6XUGHP DQGH IRWPP X&H ¢ XQ RS« DVAXUW X SKRQLTXH FKDTXH SHQVRQQDLLH SHXW
GLVSRWHU GEXQ SRWH W&XSKRQLT XH SUY« GDQV VD FKDP EWH / HV IDFVXWHV VRQWE
FKDUH GX WMGHQW 9RXV SRXYH DXWL GLVSRWHU GEXQ W&SKRQH SRUMDEM
| BRVDE@WHP HQWQH SRXUD -WH WHQX WHVSRQWDEM GH @ SHUM RX GLVSDUVIRQ GX
WQSKRQH QLHQ FDVGH GRP P DJH

/$ &2,))85(

I HV WMGHQW  SHXYHQW E«Q«l LFLHU GHV VHUYLEHV G XQ FRUIHXU ¢ @QWUHXU GH
G \VDEQWHP HOW VRXV GV MIXGLV / HV VIDUIV VRQWDIILFK«V GDQV @ YWUQH IDFH DX
VDARQ HWAHV LHQGH] YRXV VRQWE SUHQGLH ¢ GBFFXHLO

9RXV SRXYH] «J D®P HQW DLLH DSSHODX FRUIHXUGH YRWH FKRL /H YLGIDJ H GLVSRWH
DXWLGEXQ VD®RQ GH FRUIXWH

(67+<7,48(

8 QH VRFIR HWK«WIFLHQOQH LOVHUYLHQW Lk J X@ LHP HQWGDQV M WUKFWIWH 6L YRXV
VRXKDIW] HOH HWGLVSRQLE® VXU DSSHO W&SKRQH GLVSRQLE® GDQV @ YMWIOQH
IDFH DX VDQRQ GH FRUIXWH  /HV SIHWDVRQV VRQW¢ YRWH FKDUH 9RXV SRXYH]|
«J D®P HQW DUH DSSHO¢ @WK « VIFLHQQH GH YRWH FKRL]
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/D S«GLFXU—|( LOVAUYLHQWXQ P HUFUHGL SDUP RLV / HV GHP DQGHV SHXYHQW=VUH | DIVIAV
SDUM SHURQQHOVRLI QDOW VXUSUHVFUSVIRQ P « GLED® HWVHLRQWS UV HQ FKDUW H SDU
@ VDE@AHP HQW 9 RXV SRXYH] «JD®P HQWHQ IDLLH @ GHP DQGH DXSWV GX EXUHDX
GEFFXHLO GV [ LDLV LHWHQWE YRWH FKDU H

/$ &28785(
6L YRXV VRXKDIVH] DILH «VIT XHVIAU YRWH @QJH SHURQQHO O VDE@AHP HQWP HW¢
YRWH GLVSRUMRQ DXSW V GX EXUHDX G DFFXHLO XQH @WH GH FRXVXU2 LHV

I(1,1%(

/H WMGHQW DULYH DYHF VHV Y-VHP HQW SHURQQHY &HX[ FL GHYLRQW -VUH
HQWA LHP HQWP DUT X«V VRIWSDU @ IDP L@ VRIWSDU O VDE@WHP HQW FRP SUV GDQV
@ SU] GH GK«EHWHP HQW ¢ VRQ QRP HWSWQRP DIQWL TXBYHF @BQGLFDVRQ m/ D
&RUDAOH }

| BIQWHHQ SHXW-WH DWXU<« VRIWSDU @ IDP L@ VRIWS DU @&VDE@AHP HQW FRP SUV
GDQV B SU] GE«EHUW HP HQW

/H @QJH SOW FBIWE¢ GUH GLWDSV VHWYIHWHY GH VRIOAIWW VHUYLHWWHY GH VDEGH HWV
I RXWQL HAWHQWHWAQX S DUEVIDE @WHP HQW
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7RXWA GHP DQGH G LOQWUSVIRQ HWM | DLLH REQ@J DVRRULHP HQWWXUGH VA 9 LD7 LDNFVIRLLH
KWgV WDMFVRLLH VDQWA WD IU 7 LDNHFVRULH

$ WXUH] YRXV T.XH YRWH GRWIHUGH GHP DQGH GBGP_WRQ HWWFRP SGHW
/D SDUMH DGP LQMADVIYH F@LUHP HQWWHP S@H DYHF @V FRRUGRQQ«HV GH @
SHU/RQQH Wl « LHQWA ¢ FRQVDFVIU
/ H T XHWIRQQDUH P «GLFDO«VIDE @ SDUG P « GHFLQ WDLYDQW
/ HV MO LEDVI V NRLOW DX GRWLHU

/ HV IRLP D@V ¢ WHP SQ@U SRXU @GP IMRQ VRQWQ«FHWDLLHY SRXU E «Q«lI LFIHU GH
VRXV YRV GLRIW GDQV GV P HLAHX UHV FRQGLIVRQV

4 XH@ TXH VRIWYRWH VWXDVIRQ @BJ HQWGEDFFXHLO SHXWYRXV UHQVHLI QHU VXU GV
SRLQW T XLYRXV SURFFXSHQW

8QH IRV @ GHP DQGH GEBQWUSWRQ DM YRWH GRWIHU HWV «VXGl« SDU XQH
FRP P MRQ GBGP MRQ TXLVH KXQUWWRXV BV NRXUY

| BGP IMRQ HWSIRQRQF«H SDU® ' LLHFWIFH VXUDYLV GX P «GHFLQ FRRUGRQQDWAXU
GH G\VDE@QWHP HQW

/ H MRXUGH @GP IMRQ XQ FRQWDWGH Ve NRXU YRXV VHLD WHP LV / HV DGP MRQV VH
IRQW®! P DVIQ GDQV ®f VHFWAXU $ YHQWUQH HWHQ G«EXWGHESU V P LGL GDQV GV
VHEWAX W/ $ LI XH P DUQH HW2 SDAQH 7RXVIV GV IRWP D@WV VRQWDFFRP S@HV DXSU V
GX EXUHDX GEFFXHLOGX XQGLDX YHQGUHGLGH K ¢ K
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/ H &RQWHIOGH @ 91H 6RFIDM D SRXUP WRQ GEWRFLHU DX |RQFIRQQHP HQWGHV
VHUYLFHV GEX«EHW HP HQW GH IDLLH SDUAFLSHU ¢ BIXUJHWIRQ ¢ GBQLP DIRQ HW¢ @
YIH T XRGLHQQH GH FHV WUX FVX LHV

GBIV LHS L« VHQVDQW GHV SHURQQHV DFFXHLADHV

GBIV LHS L« VHQVDQW GHV I DP LGBV HWGHV LHS U« VHQVDQW @xJ DX|

@ LHS W« VHQVDQWGX SHU/RQQHO

@1 LHS U« VHOVDQWGX FRQVHLOGEDGP LQMWUDVMRQ GH @&VIDE @AHP HQW

&H FROVHLOHMWWFK DU « GEDWXUHU@ UHS U« VHQVDMIRQ GHV SHU/RQQHV 8] « HV DFFXHLGHV
GDQV @ QW GH 6RIQVGH/ RQIXH' XWH 86/' HWHQ ( +3$'

/' H &RQVHIOGH @ 9 IH 6 RFLD® HWVRE @J DVIRLLHP HOWFRQVX ¥ VXU @& MERWWVRQ RX @
P RGULFDMRQ GX B J P HOMQWUHXUHWGX S IRMWGEVIDE QWHP HOWRX GH VHUYLFH

,O GRQQH VRQ DYLV HW SHXW IDULH GHV SWRSRVMIRQV VXU VRXVHV GV TXHWIRQV
LOW LHWDQWA | RQFVIRQQHP HQWGH @&VIDE @AHP HQWRX GX VHUYLFH QRVDP P HQWVXU

@RW DQLVDVIRQ LQVY UHXH HWD YLH T XRVGLHQQH

OGNV DFVIYLWV GHV DQLP DIRQV VRFLRFX G LHAHV HWIHV VHUYLFHV VKK « LDS HXVIT X HV

O SIRMIW GH WDYDX[ HWGET XLSHP HQW

@ QDVXUH HWOH SU[ GHV VHUYLFHV LHQGXV

@ | HFVDRQ GHV GRFDX[ FRGBIFVUV

@BHQWHVIHQ GHV GRFDX|

@V LHRJI HP HQW HQ FDV GH WDYDX[ RX GH IHLP HWKUH

@QLP DIRQ GH @ YIH LOQWWKVIRQQH@H HWGNV P HVXUHV SUVHV SRXU | DYRUVHU GV
WHOVRQV HQWH OV SDUAFLSDQW DIQWL TXH GV P RGLULFDURQV VXEWDQUHIHY
VRXFKDQWDX[ FRQGIVIRQV GH SUVH HQ FKDW H

/ H &RQWHIOGH @ 91H 6RFLD®I Q HWSDV XQ RUWDQH GH G«FIMRQ P DLV LOGRIW-VWH
LQIRWP « GH @ VXLV GRQQ«H DX[ DYLV HWDX[ SLRSRVIMIRQV TX LOD SX «P HWUH

/ H &RQVHLOGH M 9 LH 6 RFIDA VH W«XQMDX P RLQVWRLV IRLY SDUDQ































































